
 
 
 
 
 
 

APPENDIX 1 

COVID-19 Online Survey 
Thank you for taking the time to check out our survey on COVID-19. We're keen to hear if you think 
technology has a role in the Irish response to this pandemic...  

Dr Michael O’Callaghan   GP + Researcher                      

 Prof Liam Glynn   GP + Professor of General Practice University of Limerick, Ireland 
    
Before you take the survey, please read the following:   
 Study Title: “COVID-19 response in Ireland: is there a role for technology?”  Principal Investigator: Dr 
Michael O’Callaghan (University of Limerick)  Background information:  The SARS-CoV-2 Coronavirus 
(which causes the disease COVID-19) was declared a global health emergency by the World Health 
Organisation on 11th March 2020. An important part of limiting transmission of SARS-CoV-2 involves 
“contact tracing”, where people who catch the virus are asked who they have been in contact with 
recently. This is particularly important for COVID-19 as many people who are infected will have no 
symptoms.   What is the reason for this study?:  Other countries are already using software applications 
(“Apps”) which people can download to their smartphones to help with contact tracing efforts. Some of 
these Apps will remember the places where you have been, while others only remember other 
smartphones that you have come into close contact with in the past 14 days. This study aims to 
understand more about the experience of the Irish general public of this pandemic so far, including how 
it has changed how we use technology. We also wish to find out if people feel a smartphone App might 
be an appropriate way to help our public health teams with their contact tracing efforts.  Why am I 
being asked to take part?:  In order for these Apps to be effective a large number of Irish people would 
need to download the App and allow it to store information about which smartphones they have been 
close to in the past 14 days. By taking this survey you will help us figure out what the general public in 
Ireland think of a Contact Tracing App.  What will you have to do?:  We are asking you complete an 
anonymous survey. Answering these questions should take approximately 10-15 minutes of your time. If 
you do decide to take the survey, you may withdraw at any time for any reason by just closing your 
Internet browser.  What are the benefits?:  Your answers will help us understand more about how 
COVID-19 is affecting people in Ireland and what people think about using technology to help us in our 
response to this virus.  What are the risks?:  You might decide that you don’t want to answer a question. 
If this happens, most questions feature a “I'm not sure” option that will skip to the next question.  What 
happens to the information?:  Your answers will be completely anonymous. These answers will be 
stored in a password-protected file on a University of Limerick password-protected computer for the 
duration of this study. The answers we collect may be used in academic publications and in online 



reports as we try to summarise participants' opinions on the questions we are asking in this survey.  
What if you have more questions?:  If you would like to ask us any questions before deciding to take 
part, please contact the research team using the email address mike.ocallaghan@ul.ie        Participant 
Consent     Should you agree to participate in this study please read the statements below and if you 
agree to them, please tick the box below:     • I have read and understood the participant information 
above.  • I confirm that I am aged 18 years or over and live on the island of Ireland.  • I am fully aware of 
what I will have to do, and of any risks and benefits of the study.   • I understand what the project is 
about, and what the results will be used for.   • I understand that what the researchers find out in this 
study may be shared with others but that all answers I give will be anonymous.  • I know that I am 
choosing to take part in the study and that I can stop taking part in the study at any stage without giving 
any reason by closing this browser window.     

▢ I agree to the statements above and I consent to taking part in this research study  (1)  

 

 

Q1 Are you taking this survey for yourself or on behalf of someone else? 

o Myself  (1)  

o Someone else  (2)  

 

 

 

You have indicated you are answering the survey questions on behalf of someone else. Please answer 
ALL the following questions from THEIR point of view... 

 

Q2 What is your age? 

________________________________________________________________ 
 

 

 



Q3 What is your Gender? (please select option that best applies) 

o Male  (1)  

o Female  (2)  

o Other  (3)  

o Prefer not to say  (4)  

 

 

 

Q4 What is your highest level of educational attainment? (if a student, please indicate what qualification 
you hope to achieve) 

o No formal education or training  (1)  

o Finished primary school  (4)  

o Finished secondary school  (5)  

o Skilled trade  (6)  

o 3rd level qualification  (7)  

o Prefer not to say  (8)  

 

 

Q5 In which county do you live? 

▼ Antrim (1) ... Not applicable (34) 

 



Q6 In general, how good or how poor would you say your current state of health is (i.e. mental and 
physical)? 

o Very good  (1)  

o Moderately good  (2)  

o Neither good nor poor  (3)  

o Moderately poor  (4)  

o Very poor  (5)  

 

 

Q7 Which, if any, of the following chronic (or ongoing) health conditions do you currently have? Please 
select all that apply.  If you do not currently have a chronic or ongoing health condition, please select 
the 'Not applicable' option.     For the following questions, please remember that your answers are 



always treated confidentially and are never analysed individually.   However, we have provided you with 
a "Prefer not to say" option if you would rather not share your experiences.    

▢ ⊗Not Applicable, no ongoing health issue  (1)  

▢ Heart Condition  (2)  

▢ Lung Condition  (3)  

▢ Diabetes  (4)  

▢ Neurological Condition  (5)  

▢ Gut/Tummy/Bowel Condition  (6)  

▢ Currently undergoing cancer treatment  (7)  

▢ Mental health condition  (8)  

▢ Other (please specify below)  (9) 
________________________________________________ 

▢ Prefer not to say  (10)  

 

 



Q8 Does anyone else in your household, or who you have caring responsibilities for, have any chronic / 
ongoing health conditions? 

o Yes  (1)  

o No  (2)  

o Not Applicable  (3)  

o Prefer not to say  (4)  

 

Q9 The 2019 coronavirus, otherwise known as COVID-19, is an infectious disease first identified in the 
city of Wuhan, China. Infections have since been reported around the world. Symptoms include fever, 
coughing and breathing difficulties.     In the past week, how worried have you been about the current 
coronavirus (i.e. COVID-19) outbreak in Ireland? 

o Very Worried  (1)  

o Moderately Worried  (2)  

o Not Very Worried  (3)  

o Not At All Worried  (4)  

o I'm not sure  (5)  

 

 

Q10 Do you understand what is meant by contact tracing for an infectious disease like COVID-19? 

o Yes  (1)  

o No  (2)  

o I'm not sure  (3)  

 

 

 



Q11 Would you be happy to tell public health doctors where you have been in the past 2 weeks if it was 
important to stop the spread of COVID-19? 

o Yes  (1)  

o No  (2)  

o I'm not sure  (3)  

 

 

 

Q12 Would you be happy to tell public health doctors who you have met in the past 2 weeks if it was 
important to stop the spread of COVID-19? 

o Yes  (1)  

o No  (2)  

o I'm not sure  (3)  

 

 

Q13 Do you own a mobile phone? 

o Yes  (1)  

o No  (2)  

 

 

 



Q14  Is it a smartphone with a large glass screen OR does it have large buttons that you can press 
individually (i.e. an older design)? 

o Newer smartphone design  (1)  

o Older more basic design  (2)  

o I'm not sure  (3)  

 

 

 

Q15 Which statement best describes where you generally keep your mobile phone during the day? 

o I keep it very close by (e.g. in pocket or bag or on desk) all the time  (1)  

o I keep it close by (e.g. in pocket or bag or on desk) more than 50% of the time but not all the 
time  (2)  

o I keep it close by (e.g. in pocket or bag or on desk) less than 50% of the time  (3)  

o I rarely have my phone close by during the day  (4)  

o I'm not sure  (5)  

 

 

Q16 Have you ever downloaded a new software Application (App) to your phone? 
   

o Yes  (1)  

o No  (2)  

o I'm not sure  (3)  

 

 

 



Q17 Would you need someone to show you how to download a new App to your phone? 
   

o Yes  (1)  

o No  (2)  

o I'm not sure  (3)  

 

 

Q18 Has technology helped you overcome any barriers related to COVID-19 restrictions in Ireland? 
(please select any that apply) 

▢ Yes- Technology has helped me to work from home  (1)  

▢ Yes- Technology has helped me to keep in touch with friends and family  (2)  

▢ Yes- Technology has helped me to keep in touch with my local congregation/religious 
service  (3)  

▢ Yes- Technology has helped me in some other way (please specify)  (4) 
________________________________________________ 

▢ ⊗No- While I have used technologies/Apps since COVID-19 restrictions began, they 
have not helped me overcome barriers  (5)  

▢ ⊗No- I haven’t used any technologies/Apps since COVID-19 restrictions began  (6)  

 

 

Q19 Mobile Phone Technology 
 Mobile phones use a variety of wireless technologies to communicate with other phones, computers or 
networks. 
 
 These Mobile phone technologies can be used to send images nearby to a friend, control appliances in 



your home, connect to the internet, or accurately log your location using satellite technology (such as 
Global Positioning System (GPS)). 
  
 Please try and answer these questions even if you’re not sure what these technologies are used 
for!           Most mobile phones today come with “Bluetooth” technology installed. Do you understand 
what Bluetooth technology is used for? 

o Yes  (1)  

o No  (2)  

o I'm not sure  (3)  

 

 

 

Q20 Does turning on Bluetooth on your mobile phone affect your battery life? 

o Yes  (1)  

o No  (2)  

o I'm not sure  (3)  

 

 

 

Q21 Do you know how to turn on Bluetooth on your mobile phone? 

o Yes  (1)  

o No  (2)  

o I'm not sure  (3)  

 

 

 



Q22 How often do you turn on Bluetooth on your mobile phone? 

o Everyday  (1)  

o Most days  (2)  

o Some days  (3)  

o Rarely  (4)  

o Never  (12)  

o I'm not sure  (13)  

 

 

 

Q23 What do you turn Bluetooth on for? 

________________________________________________________________ 
 

 

Q24 All phones can to some degree be used to work out your position. This can use GPS location, what 
phone mast you are near, what wireless network you are connected to etc.  
  
  
 Have you used your phone’s “GPS location” or “Geolocation” technology before? 

o Yes  (1)  

o No  (2)  

o I'm not sure  (3)  

 

 

Q25 What have you used your GPS location/Geolocation for? 

________________________________________________________________ 
 



 

Q26 HSE Contact Tracing App Currently in Ireland if someone tests positive for COVID-19, the HSE public 
health team contact them by telephone call to inform them and ask them who they have recently came 
into contact with.   
But now let’s imagine there is an Irish HSE App which you can download to your phone. 
 It does not access your files, photos or videos. 
 However, it does record when it comes into close contact with another phone which also has the App. 
 This information is stored on your phone, and can only be released with your permission. 
  
 If 2 phones with the App installed come into close contact with each other, and 1 of their owners then 
develops COVID-19, this information could be used to help warn other people with the App who might 
be at higher risk of developing COVID-19. 
     If such an App is launched in the near future, how likely would you be to install the App on your 
smartphone? 

o Definitely will install  (1)  

o Probably will install  (2)  

o May or may not install  (3)  

o Probably won't install  (4)  

o Definitely won't install  (5)  

o Not applicable  (6)  

 

 

Q27 What is the main reason, if any, you would install such an App? 

________________________________________________________________ 
 

 



Q28 Please select any other reasons that would make it more likely for you to install the App (you can 
select many answers) 

▢ It would let me know my risk of being infected  (1)  

▢ It would help protect me  (2)  

▢ It would help protect my family and friends  (3)  

▢ A sense of responsibility to the wider community  (4)  

▢ It would help reduce the number of deaths among older people  (5)  

▢ It might stop the epidemic  (6)  

▢ Other (please specify)  (7) ________________________________________________ 

▢ ⊗None of these apply to me  (8)  

 

 

Q29 What is the main reason, if any, you would not install such an App? 

________________________________________________________________ 
 



Q30 Please select any other reasons that would make it less likely for you to install the App (you can 
select many answers) 

▢ I’ve already had COVID-19  (1)  

▢ I won't be infected anyway  (2)  

▢ The App would be too much hassle to install  (3)  

▢ I would not benefit from the App  (4)  

▢ I worry that my phone would be more likely to get hacked  (5)  

▢ I worry the technology companies would use this as an excuse for greater surveillance 
after the epidemic  (6)  

▢ I worry the government would use this as an excuse for greater surveillance after the 
epidemic  (7)  

▢ I don't want to feel more anxious than I already feel  (8)  

▢ I wouldn't give the HSE access to information about which phones or people I have been 
near recently  (9)  

▢ I wouldn't give the HSE access to information about which locations I have visited 
recently  (10)  

▢ Other (please specify)  (11) ________________________________________________ 

▢ ⊗None of these apply to me  (12)  

 

 



Q31 Does the technology that would be needed to allow an App like this to work matter to you (i.e. 
Bluetooth or Geolocation/GPS technology)? 
You may wish to bear in mind that Bluetooth-based Apps do not need to access your geolocation/GPS 
data, whereas Geolocation-based Apps do. 
 

o I’d prefer a Bluetooth-only App  (1)  

o I’d prefer a Geolocation/GPS-only App  (2)  

o I’d prefer the App to use both Bluetooth and Geolocation technologies  (3)  

o No, the technology used does not matter to me  (4)  

o I'm not sure  (5)  

 

 

Q32 If you needed to turn on your Bluetooth for the App to work, would you do this? 

o Yes, I would turn on my phone's Bluetooth all the time  (1)  

o Yes, I would turn on my phone's Bluetooth when leaving the house  (2)  

o Yes, but only in the following circumstances... (please specify)  (3) 
________________________________________________ 

o No, it would be a hassle  (4)  

o No, I don't know how  (5)  

o No, for some other reason... (please specify)  (6) 
________________________________________________ 

o Not applicable  (7)  

o I'm not sure  (8)  

 



 

Q33 If the App needed to access to your GPS locations/Geolocation to work, would you allow it? 

o Yes, I would allow the App to use the Geolocation capabilities of my smartphone  (1)  

o No, I wouldn’t allow the App to use the Geolocation capabilities of my smartphone  (2)  

o Not applicable  (3)  

o I'm not sure  (4)  

 

Q34  
If you tested positive for COVID-19 at some point in the future, would you be happy to agree that the 
HSE would be able to access your phone’s record of potential close contacts?   
    
Note, as with all questions, your answer is anonymous and will not commit you to any course of action 
when the App arrives   
  

o Yes  (1)  

o No  (2)  

o Not applicable  (3)  

o I'm not sure  (4)  

 

 

Q35 
We hope these questions have helped you have a think about the potential risks and potential benefits 
of a contact tracing App and how the different technologies that would be needed work. 
 
 



 
Please select again how likely you would be install the App on your smartphone... 

o Definitely will install  (1)  

o Probably will install  (2)  

o May or may not install  (3)  

o Probably won't install  (4)  

o Definitely won't install  (5)  

o Not applicable  (6)  

 

 

Q36 Do you have any other comments on what you think of the proposed HSE contact tracing App? 

o Yes (please specify)  (4) ________________________________________________ 

o No  (5)  

 

 

 

Q37 Last question, do you have any other feedback on this survey or research project? 

o Yes (please specify)  (4) ________________________________________________ 

o No  (5)  

 
 

 

 

 




