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Project Title:  

Awareness, Perceptions, Expectations and Experience of Consumers towards Community 
Pharmacists’ Role as Healthcare Providers in Malaysia 

 

SECTION A: Consumer’s awareness of community pharmacist role 

Please indicate () your awareness regarding pharmacist’s role  

Consumer Awareness Yes No 

1. Do you know the role of the pharmacist in community pharmacy and healthcare 
setting? 

  

2. When you go to a pharmacy, do you always find a pharmacist working?   
3. When you go to a private clinic, do you find a pharmacist working?   
4. Can you get medicines without prescription from a community pharmacy?   
5. Do you know that pharmacist can advise you regarding your medicine?    
6. Would you feel comfortable talking to a pharmacist regarding your minor illness?   
7. Have you ever asked a pharmacist for advice on medicines?   
8. Do you trust your pharmacist’s advice about your medicine?   
9. Would you trust your pharmacist’s advice on other health issues besides medicines?   
10. Are you satisfied with the services provided by the community pharmacies?   
11. Are you satisfied with the steps taken by government to regulate the services 

provided by the community pharmacies e.g. blood pressure monitoring, glucose and 
cholesterol levels assessments 

  

SECTION B: Consumer’s perceptions of community pharmacist role             

Please indicate () your perception regarding pharmacist’s role                                             

(SD =Strongly disagree, D =Disagree, A= Agree, SA= Strongly agree) 
Consumer Perception SD DA A SA 
1. Providing patient education     

2. Suggesting the use of non-prescription Medications to 
patients 

    

3. Suggesting the use of certain prescription medicines to 
patients 

    

4. Suggesting use of certain prescription medicines to 
physician 
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5. Diagnosing and treating minor illnesses     

6. Identifying and preventing prescription errors     

7. Designing and regulating medication regimens for patients     

8. Monitoring outcomes of these regimens     

9. Checking and preventing drug related problems     

 

SECTION C: Consumer’s expectation of community pharmacist role 

Please indicate () your expectations from pharmacists 

(SD =Strongly disagree, D =Disagree, A= Agree, SA= Strongly agree) 
Consumer’s expectation SD DA A SA 
1. I expect pharmacist to take personal responsibility to solve 

any drug-related problem 
    

2. I expect pharmacist to be a knowledgeable drug therapy 
expert  

    

3. I expect pharmacist to educate me on safe and appropriate 
use of medicine 

    

4. I expect pharmacist to monitor responses to drug therapy     
5. I expect pharmacist to be more concerned about patient      

SECTION D: Consumer’s experience with community pharmacist role  

Please indicate your () experience with pharmacists 

(SD =Strongly disagree, D =Disagree, A= Agree, SA= Strongly agree) 
Consumer’s experience SD DA A SA 
6. In my experience pharmacists are reliable source of drug 

information  
    

7. In my experience pharmacists are important professional in 
healthcare 

    

8. In my experience pharmacist always counsel me regarding 
safe and appropriate use of medicines 

    

9. In my experience pharmacists appear reluctant to take 
personal responsibility for resolving any drug related-
problem 
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SECTION E:  Demographic and general information of a consumer 

1. Age ______  years 
2. Gender             Male Female 
3. Ethnic Background:  Malay      Chinese       Indian     Other (please 

specify)______________ 
4. Locality  (residential area):      City area  Suburb         Rural area 
5. Education:   No formal education     Primary School    Secondary School Diploma      

Undergraduate          Postgraduate  
6. Frequency of seeking  health related information from community pharmacy:   
          Frequently seeking     Occasional seeking     Never 

Thank you for your time and cooperation 

 


