
Additional 3. 
Dear Residents: 
To measure the public’s awareness of COVID-19 and evaluate the adequacy of public 
health communications and health propaganda on the prevention of coronavirus disease, 
the department of General Practice of the First Affiliated Hospital of Nanjing Medical 
University and the the department of General Practice of Second Affiliated Hospital of 
Zhejiang Chinese Medical University carried out the research. The questionnaire 
includes 21 questions, which will take 5-8 minutes. Please fill the questionnaire 
truthfully. This questionnaire does not involve any personal privacy or sensitive topics, 
and we do not use it for other purposes than statistical purposes. 
1. Gender? 
○Male   
○Female 
2. Your age? 
○11-20  
○21-30 
○31-40  
○41-50 
○51-60  
○61-70 
3. Main area of living or working at present? 
○Urban  
○Suburban 
4. Your education background? 
○Primary school and below 
○Secondary education (junior and senior high school) 
○Tertiary education (vocational/university and above)  
5. The first time you get to know the 2019-nCoV? 
○The end of December 
○January 1-January 10 
○January 11-January 20 
○January 21-January 31 
○February 1-February 10 
6. The way you get information on the 2019-nCoV? 
□TV 
□Websites 
□Newspapers or magazines 
□Social platforms, such as Wei-Bo, We-Chat 
□Community advocacy 
□Workplaces propaganda 
□Relatives and friends 



7. Among the information of the 2019-nCoV, what do you concerned about? (multiple 
choice) 
□The confirmed cases, the dead cases, the cured cases everyday 
□The clinical characteristics of the 2019-nCoV 
□The diagnostic techniques of the 2019-nCoV 
□The treatments of the 2019-nCoV 
□The preventive measures of the 2019-nCoV 
8. When did you see the temperature screening in your community? 
○The end of December 
○January 1- January 10 
○January 11- January 20 
○January 20- January 31 
○February 1-February 10 
○It haven’t carried out. 
○I don’t know. 

9. When did you see the prevention measures in your community，such as sealed 

management and epidemiological investigation? 
○January 10- January 20 
○January 21- January 31 
○February 1-February 10 
○It haven’t carried out 
○I don’t know. 
10. Is there any information on the prevention of the 2019-nCoV available in your 
community? 
○Yes 
○No 
○I don’t know 
11. Where do you get preventive information in your community? (multiple choice) 
□Documentation 
□Bulletin board, poster 
□Phone education 
□Rebroadcast epidemic information video 
□Community health workers pay a visit 
□Messages 

□Push through We-Chat、QQ、e-mail 

12. Which of the following is not true about the route of transmission of the 2019-
nCoV? 
○Air 
○Droplets 
○Aerosol 
○Touch 
○Soil 



13. Which symptoms are likely to occur in patients infected with the 2019-nCoV 
based on the information you know? (multiple choice) 
□Fever, weakness 
□Cough, mainly dry cough 
□Chest distress, dyspnea 
□Emesis, diarrhea 
□Without obvious symptoms 
14. Which of the following is true about susceptible population of the 2019-nCoV?  
○Infants 
○Pregnant women 
○Elderly men 
○Humans are generally susceptible 
○Young adults are not susceptible 
15. The days for medical observation about the residents with contact history of the 
2019-nCoV patients or with history of tourism in the epidemic areas 
○One to two days 
○Three to five days 
○Five to seven days 
○Two weeks 
○One month at least 
16. Do you actively cooperate with temperature screening?  
○Yes, always  
○Often 
○Sometimes 
○A few times 
○Not at all 
17. Will you keep yourself at home if you have contacted the patients with COVID-19  
or traveled to the epidemic area? 
○Yes, Completely. 
○I will Probably. 
○I will Possibly 
○Probably no. 
○Not at all. 
18. Will you truthfully tell your doctor or family members if you have contacted the 
patients with COVID-19 or traveled to the epidemic area? 
○Yes, Completely. 
○I will Probably. 
○I will Possibly 
○Probably no. 
○Not at all. 
19. Do the residents in the neighborhood wear a mask? 
○All of them consciously wear masks 
○Apart of them wear masks 
○Very few people wear masks 



○Hardly wear masks 
20. What do you have in your house? (multiple choice) 
□Thermometer 
□Disposable mask 
□Disinfectant 
□Classified dustbin 
□Disposable gloves 
□None 
21. What do you do to prevent 2019-nCoV Infection? (multiple choice) 
□Wash your hands frequently 
□Wear a mask outside 
□Drink and eat fresh vegetables or fruit often 
□Eat cooked food, especially meat 
□Don’t eat wild animals 
□Keep the room clean, ventilate as much as possible 
□Alternate work with rest, keep a good mood 
□ Less party or dinner 
□Cut back on public transport 
□Do nothing 
 


