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UNIVERSITY OF GHANA 

College of Health Sciences 

 

SCHOOL OF PUBLIC HEALTH                       
 

                                                                                                                                DATE: ___/___/___ 

IN-DEPTH INTERVIEW GUIDE 

FOCUS: The Experience of Service Providers and pregnant women relative to the ‘free’ maternal  

     healthcare policy in practice 

Target participants:  

 Regional Director 

 Doctors 

 Midwives 

 

Introduction: 1-2minutes 

My name is __________________________I’m a PhD student of the University of Ghana School of Public 

Health (UG-SPH). Thanks for agreeing to talk to me for about 1hour. I’m particular interested in your 

experience as far as the ‘free’ maternal healthcare policy is concern but your name or identity will not be 

used in the analysis or in reporting the findings of this study.  

 

Open-ended questions: 30minutes 

NB: Follow ups on each question will be allowed, where necessary for clarity purposes and certainty. 

1. How long have you been working in this facility and how is your work related to pregnant women? 

.............................................................................................................................................................

............................................................................................................................................................. 

2. You may have heard there is free access to health care for expectant mothers. How do you 

understand the free maternal health care that is being provided for pregnant women? 

.............................................................................................................................................................

............................................................................................................................................................. 

3. How do pregnant women respond to the ‘free’ policy in this facility? 

………………………………………………………………………………………………………

……………………………………………………………………………………………………… 

4. What financial/material commitments are there for pregnant women who come for antenatal care 

or facility delivery in this hospital/health centre/clinic? 

………………………………………………………………………………………………………

………………………………………………………………………………………………………. 

5. What are the challenges that confront you in relations to the services that you provide to pregnant 

women in this hospital/health centre/clinic? 

………………………………………………………………………………………………………

………………………………………………………………………………………………………. 

6. In your experience in this facility, how would you describe pregnant women situation with respect 

to payments and access to services e.g. laboratory tests, medicines etc. 
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………………………………………………………………………………………………………

………………………………………………………………………………………………………. 

7. Stillbirth is rather high as the Ghana Health Service report despite the policy. what will you say is 

the reason for the high numbers? 

………………………………………………………………………………………………………

……………………………………………………………………………………………………… 

8. Does the policy interfere/hurt your professional practice and how if so? 

………………………………………………………………………………………………………

………………………………………………………………………………………………………. 

9. Thank you for agreeing to talk to me. The responses you gave will help me report findings that will 

contribute to knowledge as well support to quality maternal and child health care.  
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FOCUS GROUP GUIDE 

                                                                                                                                       DATE:___/___/___ 

Participants:  

 Pregnant women (Age 18-49) 

 Groups of 4-6 

 

Introduction (2 minutes) 

Welcome. Thank you for agreeing to be part of this discussion.  

My name ____________________I’m a PhD student of the University of Ghana School of Public Health. 

I’m here to moderate our conversation. The information I’m gathering is to help me understand your 

experience in coming for healthcare through government’s introduction of a policy that allows you to access 

care as a pregnant woman free of charge. Your comments will be useful in helping government to organize 

a more useful policy to better serve you and others. We will interact for just about 1 hour. 

Ground Rules (3 minutes) 

There is no right or wrong answer. Everyone of us can share a view or an experience. Also, remember to 

respect the view of other persons.   

Ice breaker (7 minutes) 

If your husband wanted to marry another woman. What advice to you have for him? 

1. Amina’s experience in Labour-fiction (30 minutes) 

Let me share with you what one woman experienced in a hospital that I heard… 

She is called Amina. Amina was rushed into the labour unit of her hometown hospital. Her mother 

in-law who accompanied her was told to go and buy soap and other things that Amina will require 

for safe and convenient delivery. When she returned, the midwives again told her that Amina will 

also need some drugs to minimize her pain and facilitate the labour processes easily. Thus, she 

spent the rest of the money on her to buy the drugs and thankfully, Amina gave birth to a bouncy 

baby girl. There was no difficulty in the delivery of the baby so the doctor discharged Amina the 

following day and told her that, she needed to pay sanitation fee of Gh20.00 to the hospital cashier 

before she can go home. Her mother in-law (confused now) managed to explain that she had spent 

all the money on her and only had lorry fare for them to go home. They made a distress call to the 

house and Mr. Zangina, Amina’s husband sent them money through mobile money to settle the bill 

before they were released to go home. On their way home, Amina wandered why they were made 

to pay money and buy other items when her insurance was active. 

 

Probes  

1.1 What do you think about what Amina and her mother in-law experienced? 

1.2 Have you experienced anything similar to what Amina’s and her mother in-law experienced? 

1.3 Can you share your experience with us? 
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1.4 Were you told to pay money or buy other items in this hospital or any other hospital while you 

were pregnant and accessing care? 

1.5 What items were you told to buy and were you given any reasons for buying those items?  

1.6 As a pregnant woman, if you paid money while accessing care, how much did you pay and 

what kind of care did you pay for? 

1.7 What other issues are there that you may want to share with your friends about you experience 

and your pregnancy? 

 

2. Paying money in consulting Room/Laboratory (16 minutes) 

In a difference scenario, Mad. Sampoa was asked to go to the Laboratory for urine and blood test 

during one of her antenatal care visits. The laboratory staff asked her pay Gh35.00 before they can 

conduct the test. Sampoa explained that she had used all the money on her to paying for other things 

at the antenatal unit. She therefore requested to go home and come the next day for the test. She 

went home and never came back.  

Probes 

2.1 Have you experienced Sampoa’s situation or a similar one before? 

2.2 How did you handle it? 

2.3 What do you think about Sampoa’s situation and do you think she did not come back? 

2.4 How will you have handled it if it were you? 

2.5 How do you think asking mother to pay for cost of health care before accessing service can 

hurt their situation and that of their babies (born or unborn)? 

2.6 Do you think there are other reasons why you may loss your unborn child despite the ‘free’ 

policy in place? 

Closing (2 minutes) 

Thank you once again for agreeing to be part of this study. The information you’ve provided will be 

managed by the researcher only and your identity undisclosed. You have contributed to knowledge and care 

process for the benefit of mothers and pregnant women. Your time is very much appreciated.  

Thank You! 

 

JOHN AZAARE 

Principal Investigator 

(PhD Candidate, UG) 
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College of Health Sciences  

 

SCHOOL OF PUBLIC HEALTH 

          DATE: ___/___/___ 

In-Depth Interview Guide 

 

Target: Regional Director of Health Services, Expert participant    

 

Preamble: Thank you for agreeing to grant this interview. Our discussions will remain within the objective 

of this meeting, which is to gather your expert view on the perinatal deaths in the region. As contained on 

the participant’s information sheet, responses elicited from you are for academic purposes only.  

The questions guiding our interaction are as stated below; 

1. This region has a very good record for Antenatal care and skilled delivery utilization in the country 

compared to other regions. What are the specific special interventions that you may have 

implementing different from the other regions? 

………………………………………………………………………………………………………

……………………………………………………………………………………………………… 

2. Mothers notably pay for antenatal care at the lab particularly, while accessing antenatal care and 

also pay for/or buy sanitary items at labour wards.  

a. Has this come to your attention?............................................................................................. 

b. How do you think this phenomenon might contribute to increase in stillbirth/or early 

neonatal deaths in the region?................................................................................................ 

……………………………………………………………………………………………… 

3. The issue of “non-availability certificate” was mentioned during the field data collection, which 

appears to prolong and sometimes restrict the ability of Medical Superintendents to be able to 

procure certain drugs from the open market. Is this an accurate assertion from the field and how? 

………………………………………………………………………………………………………

……………………………………………………………………………………………………… 

4. As a senior management person in GHS what will you say is the general or specific reasons that 

the perinatal deaths are high in health care facilities, compared to home delivery? 

………………………………………………………………………………………………………

………………………………………………………………………………………………………. 

 

NB: As a scientific research, the results of this study may be shared with relevant authorities to inform 

decision making aimed at improving perinatal healthcare outcomes in Ghana. 

Thank you. 

JOHN AZAARE  

Principal Investigator (PhD Candidate, UG) 

 


